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Job Title: Independent Living Coach 

Reports To: Service Manager 

Hours of Work: Full-time, 37.5 hours per week, normally 9am to 5pm Monday to Friday, with 
some occasional evening or weekend work where needed 

Service Areas: Young People services, adult Single Homelessness services, supported 
accommodation, floating support, homelessness prevention, or other designated service area 

Primary Focus 

The Independent Living Coach provides housing related and practical independent living 
support to young people and adults who are homeless, at risk of homelessness, leaving care, 
moving through supported accommodation, or preparing for greater independence. The role 
supports clients to stabilise their housing situation, maintain their license agreement, build 
confidence, develop life skills and progress towards suitable move-on accommodation or 
longer-term independence. 

A key expectation is to deliver practical, person-centred, strengths-based and trauma-informed 
support, recognising that young people and adults may be affected by poverty, family 
breakdown, care experience, poor physical or mental health, substance misuse, exploitation, 
domestic abuse, debt, unemployment, involvement in crime, social isolation, disrupted 
education, limited support networks or long-term homelessness. The role helps clients identify 
personal goals, engage with support, reduce risk and build the skills, confidence and resilience 
needed for adulthood, independent living and sustained accommodation. 

Role Scope / Eligibility 

This role applies within Alabaré’s Young People services and adult Single Homelessness 
services and may support clients across designated accommodation or community-based 
settings. The postholder provides direct key working, referral assessment, support planning, 
risk management, housing management support, safeguarding, life skills development, and 
practical move-on preparation. The role may be delivered through site-based or floating 
support depending on the needs of the service and the clients being supported. 

The Independent Living Coach works alongside Team Leaders, Service Managers, social 
workers, personal advisers, education and training providers, health services, mental health 
teams, substance misuse services, local authorities, housing options teams, police, probation, 
domestic abuse services, safeguarding partners and wider community organisations to ensure 
young people and adults receive joined-up support. 

Key Responsibilities 

The Independent Living Coach delivers safe, consistent, person-centred and outcome-focused 
support. They participate in referral assessments, complete needs and risk assessments, 
develop individual support plans and use agreed outcomes tools to help clients track progress 
across areas such as accommodation, finances, education, training, employment, health, 
relationships, safety, wellbeing, substance use, meaningful activity and move-on readiness. 
They work towards agreed processes and ensure records are accurate, current, and 
professionally maintained on Datos and other agreed systems. 
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The role supports young people and adults to understand and maintain their license 
agreement, address accommodation charge concerns, reduce arrears risk, develop budgeting 
and practical independent living skills, maintain personal and shared living spaces, engage in 
education, training, employment, volunteering or meaningful activity, build positive routines 
and prepare for planned move-on. The postholder completes weekly health and safety checks, 
reports and follows through repairs or maintenance concerns, and escalates safeguarding, 
exploitation, risk, license breach or service delivery concerns in line with Alabaré policy and 
procedure. 

The Independent Living Coach promotes positive community life within accommodation by 
encouraging respectful relationships, shared responsibility, house meetings, routines and 
opportunities for connection. They support a safe and inclusive living environment, helping 
clients to make informed choices, reduce harm, engage with specialist support and take 
practical steps towards independence. 

Young People and Adult Single Homelessness Responsibilities 
The postholder will hold responsibilities linked to both young people’s support practice and 
adult homelessness support. This includes recognising each client’s strengths, rights, 
aspirations and individual circumstances; understanding the barriers that may affect their 
transition to adulthood, recovery, stability or independence; and translating that understanding 
into practical support that is clear, respectful, consistent and focused on sustainable 
outcomes. 

The role supports clients to access appropriate pathways, including local authority housing 
options, children’s services, leaving care services, adult social care, education, training, 
volunteering, employment, benefits and debt advice, health and mental health services, 
substance misuse support, domestic abuse support, criminal justice pathways and meaningful 
community activities. The postholder will also contribute to client voice and service 
improvement through one-to-one conversations, house meetings, surveys, informal feedback, 
and learning from incidents, complaints, audits and service user feedback. 

The postholder will promote equality, diversity and inclusion, ensuring all clients are treated 
with dignity, respect and fairness, regardless of age, disability, race, religion or belief, sex, 
sexual orientation, gender reassignment, marriage or civil partnership status, pregnancy or 
maternity. 

Competency Framework 

Core competencies at this level include: Young People’s Support Practice; Adult 
Homelessness Support Practice; Housing Related Support; Assessment and Support Planning; 
Safeguarding and Risk; Trauma-Informed Practice; Partnership Working; Move-On and 
Independence Planning; Recording and Reporting; Client Voice; Professional Boundaries; and 
Organisational Learning. 

Key KPIs 

• Complete timely assessments, support plans, risk assessments and reviews, with clear 
evidence of client involvement and agreed actions. 
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• Maintain accurate and current records on Datos and other agreed systems, reflecting 
progress, risk, support delivered, changes in circumstances and work towards agreed 
processes. 

• Support young people and adults to maintain their license agreement, address 
accommodation charge concerns, develop life skills and progress towards planned, 
sustainable move-on or longer-term independence. 

• Use agreed outcomes tools and support plan reviews to evidence progress across key areas 
including housing, finances, education, training, employment, health, relationships, safety, 
wellbeing and meaningful activity. 

• Promote positive community life through house meetings, shared responsibilities, feedback 
and opportunities that reduce isolation, support engagement and help clients build 
confidence. 

• Work effectively with local authorities, children’s services, leaving care teams, adult social 
care, education and training providers, housing providers, health services and specialist 
partners to improve access to support and strengthen outcomes for young people and 
adults. 

• Contribute to service improvement by using client feedback, incidents, complaints, audits 
and performance information to identify learning and improve practice. 

 
Other: - 
• To foster the Mission, Vision, Values and Christian ethos of Alabaré in a responsible and 

positive way on all occasions. 
• Work towards the outcomes outlined in the Charity’s Strategy for Growth and Resilience 

2025-30. 
• We reserve the right to ask you from time to time to undertake any other reasonable duties 

as required within this role. 
• To be committed to safeguarding children and young people and vulnerable adults in line 

with Alabaré, Local Children’s Safeguarding Board and Adult Care Guidelines. 
• To adhere to the list of general duties contained within the staff handbook. 
 

The purpose of this job description is to indicate the general level of responsibility and 
standards expected of the post. The detailed duties may vary or develop over time according to 
needs without changing the nature or level of responsibility of the post. 

The job role as described will be reviewed from time to time and where necessary be amended. 
This Job Description also forms the basis at the annual discussion of the Charity’s Appraisal 
Programme. 

 

Name…………………………………………………………… 

Signed…………………………………………………………… 

Date…………………………………………………………… 
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Person Specification ** A = Application I = Interview ** 

Category Criteria E/D Assessment 
(A/I) 

Qualifications & 
Training 

Educated to A-Level standard or equivalent 
experience 

E A 

Qualifications & 
Training 

Relevant training or qualification in supported 
housing, young people’s support, adult 
homelessness support, safeguarding, trauma-
informed practice, mental health, substance 
misuse or a related area 

D A/I 

Experience Experience of providing housing related support, 
key working, assessment, support planning and 
risk management with young people, adults 
experiencing homelessness or people who have 
support needs 

E A/I 

Experience Experience of working with young people or adults 
affected by homelessness, care experience, family 
breakdown, temporary accommodation, complex 
needs, mental ill health, substance misuse, 
trauma, exploitation, offending histories or social 
isolation 

D A/I 

Knowledge Understanding of young people’s support, adult 
homelessness support, supported housing, 
licence agreements, welfare benefits, 
safeguarding, exploitation, risk, professional 
boundaries and move-on planning 

E A/I 

Knowledge Awareness of the barriers faced by young people 
and adults experiencing homelessness, including 
poverty, disrupted education, poor health, debt, 
trauma, exploitation, family breakdown, 
unemployment, care experience, long-term 
homelessness and limited support networks 

E A/I 

Skills & Abilities Ability to build trusting professional relationships, 
complete clear assessments, develop practical 
support plans, work towards agreed processes 
and record work accurately on Datos and other 
agreed systems 

E A/I 

Skills & Abilities Ability to work positively with local authorities, 
housing providers, health services, substance 
misuse services, mental health teams, criminal 
justice agencies and community partners 

E A/I 

Values & 
Behaviours 

Commitment to Alabaré’s Mission, Vision, Values, 
Christian ethos, inclusive practice and a 
respectful, person-centred approach 

E I 

Other 
Requirements 

Normally 9am to 5pm Monday to Friday, with 
flexibility to work occasional evenings or 
weekends where needed, including lone working 
and ability to travel across services as required 

E A/I 

 


