
 

Job Title: Senior Service Manager 

Reports To: Head of Service 

Hours of Work: Full-time, 37.5 hours per week, flexible with some 

evening/weekend work 

Service Areas: Mental Health, Veteran, Young People, Single 

Homelessness, Learning Disabilities, and related services 

Primary Focus 

The Senior Service Manager provides senior operational leadership with 

significant responsibility for financial performance, governance, quality 

assurance, and strategic contribution. This role ensures the safe, effective, and 

high-quality delivery of complex services, while leading multiple teams, managing 

significant budgets, and shaping organisational practice across large or multi-

disciplinary environments. 

A key expectation is to support the Head Of Service to drive planned growth of 

services, including the expansion of bedspaces, acquisition and mobilisation of 

new properties, and development of new service models to meet organisational 

and commissioner priorities. 

Role Scope / Eligibility 

Applies where services include one or more of: 30+ bedspaces; 250+ 

commissioned hours per week; multiple non‑residential services; 

organisation‑wide or multi‑disciplinary delivery; or partnership delivery where 

Alabaré is the lead provider. Growth planning and expansion of operational 

footprints are core expectations. 

Key Responsibilities 

The Senior Service Manager provides full operational leadership across a service 

or cluster of services, ensuring safe, high‑quality, outcome‑focused and 

trauma‑informed delivery. They ensure 24/7 operations function effectively with 

appropriate staffing, risk management, and quality assurance. They identify 

opportunities for growth and lead the mobilisation of new bedspaces, properties 

and developments. They lead managers and teams through recruitment, 

supervision, wellbeing and performance management; hold responsibility for 

budgets, income, arrears and financial planning; ensure audits, governance and 

commissioner reporting are met; and provide senior leadership on safeguarding, 

health & safety and incident management. They contribute to organisational 



strategy through data, operational insight and professional expertise, and 

represent Alabaré with commissioners and partners. Participation in the senior 

on‑call rota is required. 

Discipline‑Specific Responsibilities 

In addition to the above, the role includes specialist duties according to service 

area, for example, mental health legislation compliance; Armed Forces Covenant 

requirements; youth‑specific safeguarding; or learning disability regulatory 

standards. These may include specialist service expansions or property growth 

plans aligned to the client group. 

Competency Framework 

Core competencies at this level include: Strategic Leadership; Operational 

Excellence; Financial Management; People Leadership; Safeguarding & Risk; 

Partnership & Influence; Service Development & Innovation; and Professional 

Conduct. 

Key KPIs 

• Maintain high occupancy levels across all services through proactive void 

management, ensuring vacancies are filled promptly and sustained at or 

above organisational targets. 

• Achieve and maintain occupancy levels consistently above target by 

reducing void turnaround times and ensuring all available units are filled 

efficiently. 

• Minimise void loss by overseeing effective allocations processes, 

responding rapidly to vacancies and maintaining consistently strong 

occupancy performance across all service areas. 

• Reduce void‑related income loss by ensuring high occupancy, timely void 

turnaround and maximising utilisation of all available units. 

• Provide strong oversight of void and allocations processes to ensure 

vacancies are filled quickly, occupancy targets are met and both 

operational and financial performance are optimised. 

 

Other: - 

• To foster the Mission, Vision, Values and Christian ethos of Alabaré in a 

responsible and positive way on all occasions. 

• Work towards the outcomes outlined in the Charity’s Strategy for Growth 

and Resilience 2025-30. 



• We reserve the right to ask you from time to time to undertake any other 

reasonable duties as required within this role. 

• To be committed to safeguarding children and young people and 

vulnerable adults in line with Alabaré, Local Children’s Safeguarding 

Board and Adult Care Guidelines. 

• To adhere to the list of general duties contained within the staff handbook. 

  

  

The purpose of this job description is to indicate the general level of responsibility 

and standards expected of the post.  The detailed duties may vary or develop 

over time according to needs without changing the nature or level of 

responsibility of the post. 

  

The job role as described will be reviewed from time to time and where 

necessary be amended. This Job Description also forms the basis at the annual 

discussion of the Charity’s Appraisal Programme. 

  

Name………………………………………………………….. 

  

Signed ………………………..……………………………….        

  

Date…………………………………………………………… 

 

Person Specification ** A = Application I = Interview ** 

Category Criteria E/D Assessment 
(A/I) 

Qualifications 
& Training 

Educated to A‑Level standard or 
equivalent experience 

E A 

Qualifications 
& Training 

Ongoing CPD in leadership, 
safeguarding or operational 
management 

E A/I 

Qualifications 
& Training 

Relevant qualification in Social 
Care/Housing/Health/Management 

D A 

Qualifications 
& Training 

Training in trauma‑informed 
practice, Safeguarding L3+, or 
Mental Health 

D A/I 

Experience Significant management 
experience in supported 
housing/social 
care/homelessness/MH/LD/YP 

E A/I 

Experience Leading multi‑site or complex E A/I 



services 

Experience Service development including 
bedspace expansion and new 
property mobilisation 

E A/I 

Experience Leadership of managers/teams; 
supervision & performance 
management 

E A/I 

Experience Budget management, income 
oversight, rent collection and 
arrears recovery 

E A 

Experience Partnership working with 
commissioners and multi‑agency 
partners 

E I 

Experience Managing commissioned contracts 
and KPIs 

E A/I 

Experience Experience contributing to tenders 
or bids 

D A/I 

Knowledge Homelessness legislation, housing 
law, welfare benefits and 
supported housing frameworks 

E A/I 

Knowledge Adult & child safeguarding 
frameworks and risk escalation 

E A/I 

Knowledge Trauma‑informed and 

strengths‑based practice 

E I 

Knowledge Governance, compliance, health & 
safety and audit requirements 

E A/I 

Knowledge Specialist knowledge (e.g., Armed 
Forces Covenant, MH legislation, 
LD frameworks, youth laws) 

D A/I 

Skills & 
Abilities 

Leadership, communication, 
influencing and negotiation 

E I 

Skills & 
Abilities 

Analyse data, interpret trends and 
produce high‑quality reports 

E A/I 

Skills & 
Abilities 

Financial acumen (forecasting, 
income management, arrears 
control) 

E A/I 

Skills & 
Abilities 

Safeguarding and risk leadership; 
incident management 

E I 

Skills & 
Abilities 

Manage competing priorities and 
deliver at pace 

E I 

Skills & 
Abilities 

Implement service 
redesign/change programmes 

E I 

Skills & 
Abilities  

IT knowledge and ability to use 

digital systems effectively 

E A/I 



 

Values & 
Behaviours 

Commitment to Alabaré’s Mission, 
Vision, Values & Christian ethos 

E I 

Values & 
Behaviours 

Professional integrity, fairness and 
ethical leadership 

E I 

Values & 
Behaviours 

Commitment to Equality, Diversity 
& Inclusion 

E I 

Values & 
Behaviours 

Empathy, resilience and 
constructive challenge 

E I 

Other 
Requirements 

Flexible working including 
evenings/weekends and senior 
on‑call rota 

E A/I 

Other 
Requirements 

Full driving licence and access to 
a vehicle 

E A 

 

 


