
 

1 APRIL 2025 

 

 

 
 
Job Title:   Locality Manager 
 
Grade:       K 
 
Organisation:  Alabaré 
 
Location:   Across Wiltshire, with offices in Salisbury and North Wiltshire 
 
Reporting to:  Head of Service – Mental Health 
 
Job Summary: 
To work with Alabaré’s Head of Mental Health and Second Steps Service and 
Partnerships Manager in the development, implementation and management of new and 
existing services within the BSW Mental Health and Wellbeing Partnership, within your 
locality. To manage Senior Recovery Navigators and Recovery Navigators, oversee day-
to-day service delivery whilst building relationships and working collaboratively with 
partner agencies. To participate in internal and external stakeholder activities and 
deputise for the Senior Service and Partnership Manager where appropriate. 

The Service: 
The aim of the service is to provide a multi-professional and collaborative approach to 
personalised mental health care, within a Psychologically, Adversity and Trauma-
informed framework. The integrated pathway approach will support people with moderate 
to severe mental health needs who may not meet diagnostic thresholds for secondary 
care services. The service will focus on supporting complexity, encompassing physical 
health and wider social needs. Support will be provided in a flexible manner, with 
interventions tailored to people’s needs, without multiple referrals or repeated 
assessments to access these interventions. A key role for these teams is to take a place-
based view to ensure that the right services are established for the local population, 
addressing, and advancing work to tackle entrenched health inequalities. 
 
Key Responsibilities: 
 
Strategic Leadership & Development: 

• Articulate a clear vision and strategic direction for the Wiltshire locality service, 
aligning with the broader BSW Mental Health and Wellbeing Partnership strategy 
and Alabaré's overall goals. This involves setting priorities, identifying areas for 
growth, and ensuring the service remains responsive to local needs. 

• Lead on the identification of gaps in service provision within the locality and 
proactively explore opportunities for service development and innovation. This 
goes beyond just implementing existing strategies and involves a more proactive 
approach to shaping the service landscape. 

• Represent the Wiltshire locality within the broader BSW Mental Health and 
Wellbeing Partnership leadership team, actively contributing to strategic 
discussions and ensuring the locality's needs and perspectives are represented. 
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• Explore opportunities for securing additional funding or resources to enhance the 
service offer and ensure its long-term sustainability. 

• Lead the development and implementation of the Equalities Strategy for the 
Wiltshire locality, ensuring it is embedded in all aspects of service delivery and 
actively promotes an inclusive and equitable culture for both staff and service 
users. 

Operational Management: 
• Ensure the Wiltshire team runs safely and effectively on a day-to-day basis, 

meeting targets as agreed. 
• Lead by example, embedding the values of Alabaré and the Mental Health and 

Wellbeing Partnership. 
• Embed trauma-informed practice for both staff and clients. 
• Be the lead for the Wiltshire locality, contributing to the wider BSW services as 

part of the Mental Health and Wellbeing Partnership leadership team. 
• Develop a strong Recovery Focus for the service, including tailored personalised 

support, positive risk management, and service development through co-
production. 

• Develop and implement clear pathways and responses to service 
user/friends/family feedback. 

• To keep up to date with developments in local and national mental health, 
applying guidance and policy as required. 

• Ensure that appropriate processes and agreements are in place to meet any 
legal/statutory requirements, including IT security, and recording and reporting, in 
collaboration with relevant leads across the organisation. 

• Manage service budget, risk, and resource management within targets/objectives 
set by the Head of Mental Health Service.  

• Oversee the effective and equitable allocation of resources within the Wiltshire 
locality to ensure service delivery meets the needs of service users and 
contractual obligations. 

Staff Management: 
• Recruit, retain, and manage direct reports to ensure service objectives and 

standards are met and that appropriate guidance, supervision, and support is 
given to enable direct reports to carry out their roles effectively. 

• Ensure personal development plans, including training needs, are in place for 
direct reports, supporting the people development objectives of the organisation. 

• Support peer staff to utilise their lived experience in an appropriate, proportionate 
manner. 

 
Quality & Performance Management: 

• Produce regular service reports to monitor and evaluate the service. 
• Establish clear performance targets and quality standards for the Wiltshire locality, 

ensuring these are effectively communicated to and understood by the team. 
• Implement robust quality assurance processes to ensure the delivery of high-

quality, person-centred, and recovery-focused support, actively seeking feedback 
from service users and stakeholders to drive continuous improvement. 

• Take a lead role in analysing performance data and identifying trends, using this 
information to inform service improvements, address any underperformance, and 
celebrate successes. 
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• Lead or support, as appropriate, the development and implementation of policies 
and procedures in line with up to date guidance, legislation and recognised best 
practice for the service. 

Partnership & Liaison: 
• Establish and maintain effective operational links with all relevant key agencies, 

including AWP, PCLS, and other professionals, to identify appropriate pathways of 
support. 

• Working in partnership with commissioners to achieve contractual performance 
and demonstrate this by having in place robust recording and reporting systems 
and development/improvement plans. 

Other Duties: 

• To foster the Mission, Vision, Values and Christian ethos of Alabaré in a 
responsible and positive way on all occasions. 

• Work towards the outcomes outlined in the Charity’s Strategy for Growth and 
Resilience 2025-30. 

• We reserve the right to ask you from time to time to undertake any other 
reasonable duties as required within this role. 

• To adhere to the list of general duties contained within the staff handbook. 

• To be committed to safeguarding children and young people and vulnerable adults 
in line with Alabaré, Local Children’s Safeguarding Board and Adult Care 
guidelines. 
 

The purpose of this job description is to indicate the general level of responsibility and standards 
expected of the post.  The detailed duties may vary or develop over time according to needs 
without changing the nature or level of responsibility of the post. 

 
The job role as described will be reviewed from time to time and where necessary be amended. 
This Job Description also forms the basis at the annual discussion of the Charity’s Appraisal 
Programme. 
 
 
Name………………………………………………………….. 
 
Signed ………………………..……………………………….         
 
Date…………………………………………………………… 

 

 

Alabaré Registered in England No. 2604011  Registered Charity No. 1006504 
Head Office: Riverside House, 2 Watt Road, Salisbury SP2 7UD 
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PERSON SPECIFICATION 

 Essential Desirable 

Skills ▪ Numeracy and literacy to Manager 
level 

▪ Excellent IT skills (e.g. Outlook, 
Client Management 
Systems/databases, MS Office 
programs etc.) 

▪ Ability to develop and manage 
relationships with key partners 

▪ Ability to understand and use 
performance information to drive 
ongoing service improvement 

▪ A recognised qualification in 
a relevant field (for example 
DipSW, RMN, CPN) 

Knowledge ▪ Proven knowledge of support 
needs of people with mental health 
difficulties 

▪ Proven knowledge of equal 
opportunities 

▪ Proven knowledge of health and 
safety issues, especially those 
relevant to mental health 

▪ Proven knowledge of safeguarding 
requirements 

▪ Expertise in supporting 
people with complex 
emotional needs 

▪ Knowledge and cultural 
sensitive approach in 
supporting and providing 
community services for 
people from diverse 
background. 

Experience ▪ Experience of innovating and 
implementing new services 

▪ Proven experience of effective 
team supervision 

▪ Proven experience working in a 
community-based service (e.g. 
supported housing service, 
community mental health team, 
day centre, education) 

▪ Proven experience of effective risk 
management of community based 
services and working within 
standard operating procedures 

Experience of mental health 
issues and/or services, 
either as a user, carer or 
supporter.  

Values ▪ Commitment to diversity and equal 
opportunities at work 

▪ Ability and motivation to work with 
a Recovery focused approach 

  

Other ▪ Access to own transport  
▪ A full clean driving licence   

 

 


